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Installing the BDVRViewer App on your Blackberry

INSTALLING THE BDVRVIEWER APP ON 
YOUR BLACKBERRY

The BDVRViewer application allows you to remotely view your DVR on your Blackberry.

Prerequisites
• Blackberry 9000 or 9700 only
• An APN name, obtained from your Blackberry 

service provider (Digimerge does not provide 
this)

• A DDNS account from  
https://secure.digimerge.net/webapp/

Step 1 of 4: Download the BDVRViewer Application
1. Open the web browser on your Blackberry, and go to http://mobile.digi1.net/java
2. Click on the BlackBerry Test Release link.

3. Click the Download button. Click Yes to any download warnings.

4. Click OK to exit.

You must port forward your router 
before you can connect to your 
system using a mobile device !

BlackBerry Test Release
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Step 2 of 4: Clear your browser cache
You must clear your browser cache for the BDVRViewer application to run properly.

1. Open the web browser on your Blackberry, and then press .
2. Click Options.

3. Beside Content Cache, click the Clear button.

4. Exit the web browser to save your changes.

Options

Clear button
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Step 3 of 4: Enable APN (Access Point Name)
In order for BDVRViewer to function, you must enable APN (Access Point Name) on your 
Blackberry. Contact your service provider for your Blackberry’s APN name.

To enable APN:

1. Press the Menu button ( ).
2. Open the Options menu.

3. Select Advanced Options > TCP/IP

4. Select the checkbox beside APN Settings to enable APN.

5. Beside APN, enter your APN address. You must obtain the APN from your local service 
provider.

6. Exit to save your settings.

Options folder

APN address

Example
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Step 4 of 4: Log in to BDVRViewer

1. Press the Menu button ( ) and then open the Downloads folder.

2. Click on the BDVRViewer icon.
3. Enter the DVR DDNS address, port number, ID, and password, and then click LOGIN.

4. A network security window opens. Click Yes to connect to the DVR.

Viewing Tips
• During viewing, press the Menu button ( ) to open the channel options window. Select the 

desired channel to view in full screen, or select a group of 4 channels to view in quad mode.

BDVRViewer

Enter the DVR’s DDNS address (i.e. tomsmith.digimerge.net)

Enter the DVR’s port number (i.e. port 80)

Enter the DVR’s login ID (default: admin)

Enter the DVR’s password (default: 000000)

Channel options Single channel Quad view




